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Herd Gain IF&REDDOT Design Awards
Coffee Maker Brand

Main technical parameters and functions

Thank you for choosing this product. It is intelligent electronic scale,measuring and timing
for brewed coffee, and is the main equipment for making delicious pour over coffee. It is suitable
for the weighing of various kitchen ingredients and household-related objects.

It has high-precision timing, metering, taring and other functions. "HERQ" is displayed with
the machine turning on, and it will automatically shut down after 10 seconds when the scale is
unstable. Do not tilt or shake it, that may cause the scale to shut down. Please place it on a flat
surface.

Name: Hero Scale Coach

Type: HK3310

Color: white / black

Material: Stalinite /Aluminium alloy / ABS
Executive standard number: Q/ZFRK 02-2019

o Power: Built-in 3.7 V (1200 mAh) lithium battery, Type-C charging interface, universal mobile
phone charger/USB connector.
* Weighing requirements: the maximum range is 2000g, the division is 0.1g, start weight is 0.5g

o Unit: g/ml (general)

Safety warning

Do not place objects whose weight exceeds the maximum load to avoid permanent damage.

For more accurate and interference-free, please do not use when charging

Cleaning the weighing platform after use. Do not place items on the scale for a long time.

If no use for more than 1 month, please keep the battery sufficient for daily consumption

Children under 12 years old are prohibited from using it.

It is non-waterproof, please do not soak in water.

Please store the scale in a dry, stable, non-corrosive environment.

If any questions, please contact the customer service of Hero online platform.



About Buttons

Type-C charging

connector
Timing(left) Power(right)
Screen Battery indicator
Timing
Single click
Pause
Double click Tare time
O Three click Store weight (only portafilter mode)
Timing + weighing
Timing(left)

Long press in turn to
switch 5 functions

Timing + flow rate + weighing

3POUR

Brewing curve graph

Portafilter mode

O

Power(right)

Boot up
Click on
Weight Tare
Automatic timing on for pouring
Double click

Automatic timing off for pouring

Long Press

Power off




e When off, click the power button to turn on, while the start screen is maintained, long
press the timer button to enter the preset mode;
The first preset: buzzer switch option; click the timer button to switch the buzzer on/off.

o After setting the preset, quickly press the power key to enter the second preset:
scheduled shutdown (5min); click the timer button to switch the automatic shutdown
on/off; after setting, click power key to start the scale normally, long press the power
key to shut down.

e When the power less than 20%, the indicator will be red and flashing. At this time, it
should be charged in time to avoid damage to the battery; When the scale is charging,
the indicator light is flashing blue; when it is full charged, the indicator light is on blue

Function 1: Timing + weighing

o Left: timing; Right: weighing

o After double-clicking the power button, the gravity sensor timer is turned on, and the ":" mark
appears in the upper right corner of the timer; At this time, start pouring to automatically start
the timing; after brewing, the gravity sensor timing function is turned off, and the ":" mark

disappears




Function2:Timing+brewing flow rate+weighing

Left: timing; middle display: brewing flow rate; Right display: weighing

When pouring starts, the number in the middle of the screen will display the current
water injection speed in real time (unit: ml/s);

After double-clicking the power button, the gravity sensor timer is turned on, and

the ":" mark appears in the upper right corner of the timer; At this time, pouring to
automatically start the timing; after brewing, the gravity sensor timing function is turned

off, and the ":" mark disappears

Function 3: 3 POUR (Brewing instruction)

e The brewing instruction mode, that is, a set of "3-stage brewing method", which can
teach you in detail, through the guidance of the scale, you will brew a pot of coffee
with better flavor and balanced taste.

o Title interface, automatically jump to the next step after 2s.

* When the following icons appear, please put coffee beans (any weight between 10~18g),
after placing the items, click, as the arrow says, the timer key enters the next step; the
coffee beans need to be ground at this time.

* When the following icons appear, please place the server, dripper and filter in order.
After placing them, click the timer key to the next step.




When the following icon appears, please pour the coffee powder into the dripper, after
pouring, press the time to next step.

o At this time, the preparation work has been done, the scale will tell you to pouring, and
will automatically skip to the next step in 2s.

e Under this step, prepare to brew:
Left-countdown (unit: s), middle-target water (unit: ml), right-actual water (unit: ml) At this
time, the automatic timing of pouring has been automatically turned on, and the timing
will automatically start once pouring. Pouring will be divided into 3 steps. Please finishing
pouring before the left countdown completed.

o After the first stage, wait for the countdown to zero, countdown and weight update
before starting the second stage.

o After each stage, wait for the countdown to zero, the screen displays "OK!", and you
can enjoy delicious coffee.

o The scale will record the time of each brewing, so you can monitor your brewing control
at any time, as well as the improvement. Click the timing button to return to the "3 POUR"
interface.




Function 4: Brewing curve chart

e When in this mode, users can practice water injection control flow by themselves. The
middle display: brewing flow rate (unit: ml/s); both sides display: water flow curve,
appearing in sequence from right to left. When the water flow stable, the curve graph is
as smooth as a straight line; when the water flow fluctuates, the curve fluctuation also

increases.

Function 5: Portafilter mode

o In this mode, you can store the commonly used coffee portafilter quality in the scale to
free your hands during frequent bar work.

o Press the timer button three times, the icon flashes, place any portafilter / container on
the scale surface, and the weight will be automatically stored after standing for 2s In
the scale; click the power button at this time, the scale clears the stored weight.

o Example: the portafilter is 495.8g, and the weight is stored by pressing the timer button
three times; after adding powder into the portafilter, weigh it again by click the power
button, it shows the real powder weight.




3 pour icon instruction:

H Click to next step

Weigh the beans10g<x<18g
Put these veron

Put the dripper on the server
Insert the filter

Pour the coffee ground

Start pouring

Pouring as required in“><"

Portafilter Mode

Save the portafilter weight in advance

Warranty card

Warranty and service

Dear Customer: firstly thank you for using our company's products. Our company's
products implement the three guarantees regulations. The products are guaranteed
for one year from the date of purchase. Warranty service is only valid for quality
problems that occur under normal use. If the user does not follow the instructions
for normal use or damage caused by man-made and force majeure is not covered
by the warranty, if it needs repairs, thecorresponding fee will be paid.

Maintenance record: Purchase date:

Maintenance time Fault cause Handling method
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